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Enroliment in PLUSonline

Details for opening your account with the personal PIN-Code, viewing your student profile in PLUSonline
and how to pay the enrolment fee (= the Austrian Student Union (OH) - membership fee).

Using the personal PIN-Code:

1. You receive your personal PIN-Code from the International Relations Office by email. You already re-
ceived an automatized information email containing your USERNAME.

2. Open PLUSonline using the following link: https://online.uni-salzburg.at/plus_online/webnav.ini OR
click the link on the University of Salzburg‘s homepage, as shown below:

select
PLUSonline or

PLUS-Login

o THE PLUS 0STUDIES ORESEARCH O UNI LIFE E O

3. Click on ,first time activation with PIN*, as shown below:

wer

Log in

Welcome to PLUSonline!

Login with PL
Credentials

PLUSonline is the Campus management system of the University of Salzburg.
You can log in with your PLUS-ID and password, or continue without logging in.

0 should you already have a PLUS-ID but problems logging into PLUSonline, please contact ticket@plus.ac.at.

New here?
If you have a PIN code, you can redeem it here to activate your account for the first time.

Activate your student's account (first time activation with PIN code)

2

Account - Validate PIN Code / PLUSonline
@ Students

The following field box will appear:

PIN code [onoe
(you can pick it up persenally in the Office of Admissions)

Matrikelnummer |
Geburtsdatum | =] Format: DDOMMYYYY

4. Insert your personal PIN-code, as well as the “Matrikelnummer* (student number), which can be found
on the same sheet.

5. Enter your “Geburtsdatum® (date of birth).

6. Click on the Save/“Speichern” button.


https://online.uni-salzburg.at/plus_online/webnav.ini
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The system will automatically match your “Benutzername* (username) and “Kennwort* (password).

These are the login details you need to access your PLUSonline account in the future - note them down!

Payment of enrolment fee:

There are three methods by which you can pay the compulsory membership fee to the Austrian Students
Union (OH), which costs € 20.70.

Method 1. Online card payment or “SOFORT Uberweisung”. Advantage: Money transfer within minutes!
Method 2. Online transfer using telebanking, which may take several days.

Method 3. Payment using a bank slip, which may subject you to a transfer fee when paying
without an account from the relevant bank.

Important NOTE: You cannot pay the OH fee in the International Relations Office!

Payment Instructions:
Login to your student account with your “Benutzername” (username) and “Kennwort“ (password),
which is only possible after completing previous steps in this guide.

Welcome to PLUSonline! e
Login with PLUS-

PLUSonline is the Campus management system of the University of Salzburg,. Credentials
You can log in with your PLUS-ID and password, or continue without logging in.

© should you already have a PLUS-ID but problems logging into PLUSonline, please contact ticket@plus.ac.at.

New here?
If you have a PIN code, you can redeem it here to activate your account for the first time.

Method 1.

Step 1. Click on “Studienbeitrag” (engl. Tuition fees) on your Business Card

Step 2. Select PAY ONLINE NOW / “jetzt online bezahlen” to use Visa, MasterCard, Maestro, VPay, etc.
or “SOFORT Uberweisung” for money transfer.

STUDIENSUPPORT
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Bezahlung per Online-Zahlungsmittel

Bei Verwendung einer Online-Zahlungsmethode werden Sie bei einer erfolgreichen
Zahlung sofort weitergemeldet. Nach dem Klick auf "Jetzt online bezahlen" werden
Sie zur Auswahl der Zahlungsmittel weitergeleitet.

ACHTUNG! Sollten Sie an menreren Universitaten Studien betreiben und an einer
dieser Universitaten den vollen Studienbeitrag vorgeschrneben haben, mussen Sig an
dieser Universitat den vollen vorgeschriebenen Betrag bezahlen. Die Fortsetzung Ihrer
Studien an unserer Universitat beantragen Sie, indem Sie Uber dig sichere universitare
VWebmail-Adresse (Vorname.Nachname@stud.sbg.ac.at), unter Angabe der
Matrkelnummer und des Geburtsdatums, an studium@sbg.ac.at schreiben und die
Fortsetzung Ihrer Studien beantragen.

Jetzt online

p’>> bezahlen




@

4

wcr v

Enroliment in PLUSonline

Step 3. Note down the 4-number PIN (green box) that appears on the screen. You will require this
number after clicking to continue (“Weiter*).

Step 4. Enter this PIN and click to continue (“Weiter®). You can cancel this payment by clicking on
cancel (“Zahlung abbrechen®).

Step 5. Check all payment data and select a payment method. Then follow the instructions of the
respective provider to pay the OH fee.

Step 6. You will now be able to register for courses..

The following is relevant for payment methods 2. and 3.

Method 2: Online transfer using telebanking and Method 3: Payment with bank slip
Follow the these instructions to complete a bank transfer. Make sure to enter the correct amount, either in
the format of 20,70 OR 20.70.

Check personal Payment Details:

To make sure that the University of Salzburg can assign the payment to your student account, the transfer
with Method 2. and Method 3 requires a payment reference. To find your specific information, follow the
steps below:

Login to your student account with your “Benutzername“ (username) and “Kennwort“ (password) as
already explained above.

If you have forgotten your log-in details, write an e-mail from your University of Salzburg
student account to the IT-Helpdesk: ticket@sbg.ac.at

After successfully logging in to your account, you have access to the PLUSonline services as shown here:

STUDIUM UND LEHRE

(&) p3 = o Er Ea
Studierendenkartei Studieniiberblick Blackboard Meine LVs Lehrveranstaltungs- Mein Studium
werzeichnis
[ 0
i =
Bibliothek Studienangebot
LEISTUNGEN UND PRUFUNGEN
v 6‘ 7 = =
Prufungsan-/Abmel- Mot Anerkennungen / Leis- Abschlussarbeiten

dung tungsnachtrage (PAAV)
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Webmail PLUS Hilfe / Support Kennwort dndern Mail ClientAccess
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Method 2.
Step 1. Click on the link for “Studienbeitrag“ (engl. Tuition fees):

o é e}
Status of tuition fees in Wintersemester 2021/22

]
¥
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Account information for: | Wintersemester 2021/22 v

Invoice

Amount within admission deadline Amount within extended

€ deadline (€)
Additional fee 0.70 0.70
Tuition fee 0.00 0.00
Students' Union (OH)
20.00 20.00
fee
Total 20.70 20.70
Q| Deadlines Q

Account The total is the sum of the fee, that you are required to transfer.

Step 2. As you don'‘t use pay online now, scroll down the page to find out your personal payment
reference ,,customer number“ you need for transferring the fee ( > screenshot below).

Payment via telebanking = Method 2.

Please transfer the outstanding amount to:

Universitat Salzburg (University of Salzburg bank details)

IBAN AT366000000096061125

BIC BAWAATWW

Your customer number xxooooxW21 | Check here your OWN customer number

If you use telebanking please enter the customer number in the corresponding
field.

Payment via payment form = Method 3.

Bei Verwendung eines Zahlscheines missen Sie bei "Zahlungsreferenz" unbedingt
Ihre personliche Zahlungsreferenz angeben. Verwenden Sie keinesfalls jene aus
den Vorsemestern!

Step 3. Insert your customer number into the field “Verwendungszweck" (purpose of payment) or
“Zahungsreferenz” (payment reference) when you pay the fee by telebanking.
Method 3:

Step 1. Fill out the “Erlagschein® (bank slip) in person in an Austrian bank branch, including your
customer number

Step 2. Hand in the “Erlagschein” (bank slip) - (see picture below) in person in an Austrian bank branch.
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Use this image below to help fill out the Erlagschein“ (bank slip).

AT {} BAWA (S BAWAG P.S.K. Bank fiir Arbeit und Wirtschaft und ZAHLUNGSANWEISUNG
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You will receive an automatically generated e-mail to your University of Salzburg e-mail account:
{name.lasthname@plus.sbg.ac.at or s1000000@plus.sbg.ac.at} once the payment has been assigned to
your account.

Please be aware!

It is only after this payment has been confirmed by the e-mail that you can apply for courses and print
the “Studienbestatigung” (confirmation of registration)!

If you should have any problems paying the OH fee, have not received confirmation of payment after
around 5 working days or are unable to register for courses, please contact the International Relations Of-
fice by sending an e-mail with a scanned payment confirmation, “Matrikelnummer” (student ID number)

and payment reference.

Alternatively, send this e-mail with the same attachments directly to the following address: na-
chforschung-sepa@bawagpsk.com
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