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Dear international students,
A warm welcome to all of you!

I am very happy that you have chosen the Paris  
Lodron University Salzburg (PLUS) for your studies  
abroad.

The PLUS is a traditional comprehensive University 
with a broad range of study and research areas. The 
name of our University reflects its founding by Prince 
Archbishop Paris Lodron in 1622. Since its re-estab-
lishment in 1962, the University of Salzburg has de-
veloped into a modern and dynamic, research-driven 
University acting as a hub for mobility in science and 
teaching in the middle of Europe. With almost 18,000 
students, the PLUS is the largest educational institu-
tion in Salzburg with strong ties to local and regional 
authorities, but also international networks. In addi-
tion to its research and teaching tasks, the University 
also takes on social responsibility and is an integral 
part of both cultural and economic life and acts as a 
meeting point for teachers and students, academia 
and the local community.
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The PLUS, located at the heart of Europe, is a truly 
international University - 38% of our regular stu-
dents come from outside of Austria and 12 of our 
40 master’s programmes can be studied complete-
ly in English. On top of that, the PLUS offers a ran-
ge of interdisciplinary lecture series and courses in 
English, which are open to students from all facul-
ties: For example, our lecture series on Gender, Di-
versity and Inclusion as well as on Austrian and 
European History, Culture and Arts are offered in  
English every year.

We do hope you enjoy and benefit from these offers 
and wish you a memorable time in Salzburg and great 
success in your studies.

 Prof. Dr. Dr. h.c. Hendrik Lehnert,  
President of the PLUS
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The Paris Lodron University Salzburg is connected 
with partners worldwide.
The basis for student and teacher exchange, as well 
as for research cooperation with foreign countries 
are cooperation agreements with Partner Univer-
sities in the European Union and in non-European 
countries. 

The Department of International Relations is respon-
sible for the planning and implementation of all mobi-
lity programmes. The Department‘s team is in charge 
of PLUS students who wish to study abroad for a limi-
ted period and as well for the supervision of students 
from Partner Universities who attend the Paris Lodron 
University of Salzburg for one or more semesters as 
exchange students.

The Department is therefore the first point of contact 
for exchange students who attend the PLUS within 
the framework of a mobility programme. The Depart-
ment‘s staff are in charge of helping students adjust 
to everyday life in Salzburg, understand the challen-
ges foreign students face and are happy to help with 
any other issues that might arise during the period of 
getting acquainted.

THE DEPARTMENT OF 
INTERNATIONAL RELATIONS
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The Chinese Studies Center
The interest of the Chinese Studies Center focuses on  
both modern and traditional China with all its intellec-
tual, historical and cultural features. The Center stri-
ves to contribute to a better understanding of Chinese 
culture and thinking and builds a bridge between the 
people and cultures of China and Europe through its 
numerous activities.
The PLUS Chinese Studies Center is the right address 
for students who wish to find out more about China 
and its culture, who want to learn and practice the 
Chinese language and who are interested in studying 
in China.

THE DEPARTMENT

The Russia Center
The Russia Center at the PLUS is a contact point for all 
those interested in the Russian language and culture. 
It regularly offers Russian workshops at various levels 
as well as other formats for training language skills, 
such as a reading circle and a discussion club. 
The Russia Center has a well-established Russian lite-
rature and media library that can be accessed on site. 
In addition, cultural and academic events (including 
exhibitions, lectures, and concerts) are organised.
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Application at Home University
Students who are interested in studying for a limited 
period at the Paris Lodron University of Salzburg ba-
sed on an existing bilateral University exchange agree-
ment or within the ERASMUS+, Swiss-European Mobi-
lity Programme (SEMP) or the International Students 
Exchange Program (ISEP) should contact the Interna-
tional Relations Offices or exchange coordinators at 
their home University.
After successful application, the University’s responsi-
ble coordinator nominates the selected student to the 
PLUS Department of International Relations within a 
valid bilateral agreement. The applicant is guaranteed 
acceptance to the PLUS as long as he/she fulfils ap-
plication requirements and is nominated within the 
fixed quota.

APPLICATION
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Acceptance at the PLUS
Once the acceptance process is completed, exchange 
students will receive an Acceptance E-Mail and – if 
applicable – an Acceptance Letter for entry/residen-
ce application for Austria. This letter will also contain 
information regarding PLUS enrolment procedures, 
the student’s stay in Salzburg and may be shown to 
the Austrian authorities to obtain an entry/residence 
document.

APPLICATION
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Online Pre-Registration
All accepted exchange students, who have never been 
enrolled at the PLUS or another Austrian University, 
must pre-register online prior to arrival in Salzburg. 
The online pre-registration is accessible at the begin-
ning of July (for the winter term) and January (for the 
summer term) on the PLUS Admissions Department 
website.

Completing Registration
After online pre-registration exchange students will re-
ceive their Personal Identity Number (PIN) needed for 
completing the enrolment and to create their PLUS-
online login. Upon arrival in Salzburg students report 
to the Department of International Relations to pick 
up the PLUS Student Card and the personal Welcome 
Folder.

Nomination Deadlines to be observed by Partner Offices
• by 30 June for the following winter semester/academic year
• by 30 November for the following summer semester

The PLUS Academic Year
• Winter Semester:  1 Oct – 31 Jan 
• Semester Break:  1 – 28 Feb
• Summer Semester:  1 Mar – 30 Jun
• Summer Break:  1 Jul – 30 Sep

The Austrian Student Union Membership Fee
There are no tuition fees for participants in exchange 
mobility programmes. Exchange students only have to 
pay the mandatory Austrian Student Union Fee per se-
mester to complete the enrolment. Austrian Student 
Union members automatically benefit from accident 
and liability insurance valid for study purpose.
Studying within special exchange programmes, i.e. 
EMJD DC-Lead, EMJD Copernicus, etc. require tuition 
fees from self-paying participants.

GETTING ENROLLED
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PLUS STUDENT CARD

The PLUS Student Card is the official student ID 
that provides access to students’ services/dis-
counts on and off campus. It needs to be validated 
at the various Service Points located in different 
PLUS buildings at the beginning of each semester. 

With the PLUS Student Card you can:
• register for courses and examinations
• register for sports courses offered by the 

University Sports Institute (USI)
• borrow books from the PLUS Library
• print, copy and scan 
• benefit from student discounts on and off 

campus

11
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German Language Proficiency
The PLUS recommends every incoming exchange stu-
dent to have acquired B2 level German competence 
at the B2 level according to the Common European 
Framework of Reference for Languages, (CEFR). Even 
though this is not a strict requirement, all potential 
students should be aware that the primary language 
used for study programmes’ coursework at the Uni-
versity of Salzburg – especially at bachelor level – is 
German. 

Courses Taught in English
If students cannot speak German, they have to ensure 
to find enough courses taught in English while study-
ing at PLUS to fulfil the home University’s academic 
requirements. 
Our University offers a couple of courses taught in 
English and teachers may be willing to prepare spe-
cial exams for exchange students in English. Students 
must therefore be competent in English to ensure suc-
cess in their studies here.

LANGUAGE 
REQUIREMENTS
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PLUSonline Course Directory
The entire course directory is available on the PLUS-
online student services platform linked on the PLUS 
website. Navigating through PLUSonline to search for 
courses is possible without an account.
Registration for courses is only possible by using the 
PLUSonline student services platform after comple-
ted enrolment process and having paid the Austrian 
Student Union fee.

Find Courses Taught in English
For courses and more detailed information, students 
can filter courses taught in English in the PLUSonline 
course directory.

Extra-Curricular Courses NOT free of charge 
There are various courses at the University of Salzburg 
that are offered independently to study programmes. 
These courses are designed to improve additional 
skills and are offered as an additional and optional 
service. 
Consequently, participation in these courses requires 
service fees depending on the weekly workload.

German Language Courses
The Department of German Language and Literatu-
re and the University Language Centre offer German 
classes to all interested exchange students. The clas-
ses are held during the semester. 
Exchange students will receive an email from the De-
partment of International Relations with a link to the 
registration options. In order to attend German lan-
guage classes, students must take a placement test 
(except for those without any knowledge of German). 

COURSES
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Orientation Weeks for Exchange Students
Before the beginning of each semester, the Depart-
ment of International Relations organises orientation 
sessions for exchange students. During this introduc-
tory period, exchange students not only receive im-
portant information about studying at the University 
of Salzburg, but can also participate in a guided city 
tour and other events to get to know each other.

Teaching Staff &  
Academic Programme Coordinators
In addition to the Department of International Rela-
tions staff, the PLUS teachers and academic program-
me coordinators are also available to advise students 
on academic matters. Students are welcome to con-
tact the respective academic programme coordina-
tors or the course teachers directly with questions be-
fore and during their stay. Exchange students can find 
the names of the academic programme coordinators 
on a list published on the Department of International 
Relations‘ incoming website.  

Family, Gender, Disability & Diversity (FGDD)
Students requiring special assistance are welcome to 
contact the Office for Family, Gender, Disability & Di-
versity at PLUS to receive the necessary support ac-
cording to their own needs. 

Psychological Counselling Centre Salzburg
Students requiring assistance with academic, perso-
nal or other worries can contact the counselling ser-
vice in Salzburg free of charge.

GUIDANCE
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The Austrian Student Union 
The Austrian Student Union (German Österreichische 
Höchschülerinnenschaft, ÖH) is the legal represen-
tative of all students in Austria. The student union 
puts students‘ interests first and tries to improve their 
everyday situation through numerous services on and 
off campus. Exchange students automatically be-
come members after completing their enrol ment at 
the PLUS and paying the mandatory Austrian Student 
Union fee.
The Austrian Student Union also provides financing 
options for students suffering with financial difficul-
ties or who are encountering unforeseen problems.

The Buddy Network
The International Branch of the Austrian Student Uni-
on Salzburg has a Buddy Network to pair local stu-
dents with incoming students from other countries 
to foster international friendships and help incoming 
students to get acquainted with life in Salzburg.
To sign-up, students must make a profile on the Buddy 
Network page (> see registration link on page 27).

Contact & Links
More useful weblinks and office addresses can be 
found at the end of this booklet.

GUIDANCE
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The Responsible Authorities
Students must make sure they have the necessary 
visa or residence permit valid for the study period in 
Salzburg. Entry and residence regulations and the lo-
cations of the Austrian Embassies or Consulates in 
charge of issuing permits can be found by visiting the 
website of the Austrian Ministry of European and Inter-
national Affairs (German Bundesministerium für Euro-
päische und Internationale Angelegenheiten, BMEIA).

The Austrian Exchange Service 
To find detailed entry and residence information 
especially designed for international and exchange 
students, the Department of International Relations 
recommends students to visit the website of the Aus-
trian Exchange Service (German Österreichischer Aus-
tauschdienst, OeAD) > www.oead.at/en 

ENTRY REGULATIONS 
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Residence Registration
Within 3 days after arrival in Salzburg, all exchange 
students must register at the City Registration Office 
for the period of stay in Salzburg. The registration 
form is available in the student residence halls and in 
the Welcome Folder for exchange students. It is also 
possible to download the document from the website 
of the City of Salzburg (> see page 27). 
De-register with registration authority three days befo-
re leaving Salzburg.

Working in Salzburg
Whether foreign students are allowed to take up 
employment depends on the citizenship and on 
the type of residence title. Those interested can 
find additional information on the website of the  
Austrian Exchange Service www.oead.at/en.

RESIDENCE 
 & WORKING
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Emergency Aid  144/112 

Police 	 133 

Fire Brigade  122 

Covid-19 hotline 	 1450 

Pastoral Care 	 142 

Covid-19 Info Portal   www.salzburg-testet.at
Emergency Dental Service  www.ndz.at
Doctors   www.docfinder.at 
  www.notdienst141.at

Health Insurance
Every student at the University of Salzburg needs a 
health insurance policy that is valid in Austria: 
• EU-citizen should bring their EHIC-Card to Salz-

burg.
• Citizens living in a country that has signed a soci-

al insurance agreement with Austria, must bring 
along the A3 or A4 form.

• Third country exchange students are entitled to 
buy health insurance for students in Salzburg with 
the Austrian Health Insurance Provider (German 
Österreichische Gesundheitskasse, OeGK), if re-
quired. 

Special medication
We recommend students who need special treatment 
to bring a prescription and/or medical instructions 
from their specialist at home, as well as enough medi-
cation (if possible).

Medical Treatment
There is no doctor‘s office for students and staff on 
the University campus. In case of illness, students 

must see a doctor in a private practice or go to the 
hospital for treatment (> Salzburg Hospital, SALK).

Accident and Liability Insurance
The mandatory Austrian Student Union fee (see page 
10) includes liability and accident insurance for acci-
dents that happen during courses at the University as 
well as on the way to and from the University.

HEALTH  & INSURANCE
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Travelling to Salzburg
Exchange students coming to the PLUS can fly to Salz-
burg Airport, Vienna International Airport or Munich 
Airport. Because of the central location, students can 
easily travel to Salzburg by train, by bus or by car. 

Arrival Time
We recommend that students arrive about two weeks 
before the semester starts so they can finalise their 
living arrangements and are settled in several days 
before classes begin. 

Pick-up Service
Students can arrange to be picked-up from the airport 
or the train station with the help of Salzburg students 
through the buddy network (> see page 27).

Accommodation
The University of Salzburg does not have any special 
agreements with accommodation providers and does 
not own student residence halls. The departments’ 
staff can only help students in finding accommoda-
tion by providing contacts and addresses. Be careful 
not to fall victim to rental fraud with private landlords 
when making down payments.

TRAVEL & HOUSING

OeAD Student Housing Salzburg
The OeAD Student Housing arranges accommodation 
especially for exchange students in ten different stu-
dent halls of residence in Salzburg with different room 
categories and rental prices. 

Salzburg Student Residence Halls 
Alternatively, students can apply for rooms directly at 
one of the many student dormitories in Salzburg.

Shared or Private Apartments
Students who opt for private or shared apartments 
should check the Austrian Student Union’s website for 
apartment advertisements, the local newspapers and 
other platforms.

Youth Hostels & Guesthouses
If students cannot find a suitable place to stay prior to 
departure, they may come to Salzburg and stay in a 
temporary or short-term accommodation and search 
for housing here (e.g. by checking the student mes-
sage boards at the University).
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LIVING IN
SALZBURG

Getting Around
myRegio Student Ticket
Every student under 26 can buy a bus ticket designed 
expecially for students and that is valid for the whole 
semester in the entire Federal State of Salzburg. The 
ticket costs € 150,00 for each semester and includes 
as well the holidays. The application is possible online 
only. Studets find the link at the end of this brochure 
on page 28. 

Cycling
Getting around by bike is easy and highly recommen-
ded. Students can buy a new or used bicycle in one of 
the many bike shops and flea markets around the city. 
A short time bike rental opportunity is available in the 
city centre. 

Living Costs 
Having sufficient cash on hand for the first few weeks 
can make life easier. Most banks or exchange offices 
throughout Salzburg can exchange foreign currency. 
In addition, credit cards are accepted almost everyw-
here. It is possible to open a student bank account 
free of charge.

Accommodation  € 400.00 
(average room at a hall of residence)

Food  € 250.00 
(excluding luxury goods and tobacco)

Books and supplies, miscellaneous € 300.00
Total  € 950.00



IN SALZBURG
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Pre-Departure
• Acceptance Letter / Confirmation E-Mail
• Visa & Residence Permit
• Health Insurance 
• Accommodation
• Completion of online PRE-REGISTRATION
• Funds
• Salzburg Buddy (optional)
• Electronic Equipment 
• BA/MA/PhD Certificate (printed copy,  
 if applicable)
• Photocopies of personal documents  
 (to bring along)
• Complete enrolment: ÖH-Fee transfer  
 via PLUSonline
• Register for classes

After Arrival
• Find your accommodation and move in
• Complete enrolment: ÖH-Fee transfer  
 via PLUSonline (if not paid)
• Register for classes (if not completed)
• Collect your Welcome Folder in the Department  
 of International Relations
• Have your Arrival Confirmation signed 
 (if applicable)
• Finalise your Erasmus+ Grant Agreement  
 (if applicable)
• Join us for the Orientation Events
• Validate your PLUS Student Card
• Register your residence within three days  
 upon arrival
• Purchase Student Health Insurance  
 (if applicable)
• Get your „myRegio student ticket“  
 if you intend to travel by bus
• Buy a bike (optional)
• Open a free bank account (optional)

CHECKLIST
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Before Leaving Salzburg
• Have your Attendance Confirmation signed
• De-register with the registration authority
• Cancel your Student Health Insurance contract 
 (if applicable)
• Close your bank account (if relevant)

PLUS Transcript of Records
The Transcript of Records (ToR) is available online to 
download from the student’s PLUSonline profile after 
passing final exams. You can download the ToR be-
fore or after your departure as often as needed. All 
documents downloaded and printed from PLUSonline 
are generated by an automated system and digitally 
signed. 

23
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FOLLOW US ON FACEBOOK!
Our Facebook Group Study Abroad & Exchange is a 
great opportunity to find up-to-date information and to 
exchange experiences as an international exchange 
student in Salzburg. Current and former PLUS ex-
change students use the platform to communicate 
with each other and to exchange information on the 
most interesting aspects of international student life 
in Salzburg. 
Search the group name on Facebook to find us or find 
the link on our website.

SOCIAL MEDIA
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ADDRESSES

Paris Lodron University of Salzburg (PLUS) 
Kapitelgasse 4-6, 5020 Salzburg, Austria
www.plus.ac.at 

PLUS Department of International Relations
Sigmund-Haffner-Gasse 18, 5020 Salzburg, Austria
www.plus.ac.at/international

PLUS Chinese Studies Centre
Sigmund-Haffner-Gasse 18, 5020 Salzburg, Austria
www.plus.ac.at/chz

PLUS Russia Center
Sigmund-Haffner-Gasse 18, 5020 Salzburg, Austria 
www.plus.ac.at/russlandzentrum

PLUS Admissions Department
Kapitelgasse 4, 5020 Salzburg 
www.plus.ac.at/studium

PLUS Family, Gender,  
Disability & Diversity (FGDD)
Kaigasse 17/2, 5020 Salzburg, Austria
www.plus.ac.at/fgdd 

STAFF

Peter Mayr 
Director, Department of International Relations

Ou Bayer-Jing 
Project Assistant, Chinese Studies Center 
ou.bayer-jing@plus.ac.at

Stefan Bohuny 
Mobility Online Project Supervisor 
stefan.bohuny@plus.ac.at

Paola Colombo 
Project Assistant, Chinese Studies Center 
paola.colombo@plus.ac.at 

Benjamin Gauss 
Deputy Director, Department of International Relations 
benjamin.gauss@plus.ac.at 

Katharina Gimm 
Erasmus+ Partner Countries iia, 
Students & Staff  
katharina.gimm@plus.ac.at 

PLUS CONTACTS
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PLUS CONTACTS

Eva Hausbacher 
Director, Russia Center 
russlandzentrum@plus.ac.at 

Petra Höpfner 
Erasmus+ Programme Countries, 
Incoming Students and Outgoing Staff 
petra.hoepfner@plus.ac.at 

Dragana Imbric 
Chinese Studies Center Courses Administration,  
Outgoing students to China,  
China Know-How Summer School  
dragana.imbric@plus.ac.at 

Elona Memisha-Schnappinger 
Coordinator for Bileteral University  
Exchange Agreements 
elona.memisha-schnappinger@plus.ac.at

Aglika Mitova  
Administration, Russia Center 
russlandzentrum@plus.ac.at  

Zoe Neumaier 
Administration, Russia Center 
russlandzentrum@plus.ac.at  

Rong Rong Peng 
Controlling & Audit 
rongrong.peng@plus.ac.at 

Klaudia Streicher 
Erasmus+ Partner Countries iia,  
Students & Staff 
klaudia.streicher@plus.ac.at 

Judith Suchanek 
Director, Chinese Studies Center 
judith.suchanek@plus.ac.at 

Mariane Wonneberger 
Erasmus+ Programme Countries iia,  
Outgoing Students 
mariane.wonneberger@plus.ac.at
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WEB & ADDRESSES

NATIONAL & LOCAL AUTHORITIES

The Austrian Ministry of European and  
International Affairs (BMEIA)
www.bmeia.gv.at

The Austrian Ministry of the Interior (BMI)
www.bmi.gv.at

Federal State of Salzburg
www.salzburg.gv.at

City of Salzburg 
www.stadt-salzburg.at 

Civil Registration Office (needed for „Meldezettel“)
St. Julien Straße 20/4, 5020 Salzburg, Austria

Foreigner’s Office (needed for visa/residence title)
Schwarzstraße 44, 5020 Salzburg, Austria
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STUDENT GUIDANCE

Austrian Student Union Salzburg (ÖH) 

Main Office
Kaigasse 28/2, 5020 Salzburg, Austria
www.oeh-salzburg.at 

Student Adviser Office
Erzabt-Klotz-Straße 1, 5020 Salzburg, Austria

The Buddy Network 
https://buddynetwork-salzburg.broaddy.com/ 
register/

ENTRY & RESIDENCE

Austrian Exchange Service (OeAD) 
www.oead.at 

ACCOMMODATION
OeAD Student Housing
Kaigasse 28/3, 5020 Salzburg, Austria
www.oeadstudenthousing.at  

Find Student Dorm Offers
www.studentenheim.at  
www.studium.at/studentenheime/salzburg 

Find Shared Apartment for Students
www.oeh-salzburg.at/service/boersen

WEB & ADDRESSES
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HEALTH ISSUES

Österreichische Gesundheitskasse (OEGK)
Engelbert-Weiß-Weg 10, 5020 Salzburg, Austria
www.oegk.at

Universitätsklinikum Salzburg (SALK)
Müllner Hauptstraße 48, 5020 Salzburg, Austria
www.salk.at 

The Austrian Red Cross
www.roteskreuz.at

Psychological Counselling 
MirabellPlatz 9/1, 5020 Salzburg, Austria
psb.sbg@sbg.ac.at
www.studierendenberatung.at  

WEB & ADDRESSES

TRANSPORT

Salzburg Central Station 
Südtirolerplatz 1, 5020 Salzburg, Austria

Salzburger Verkehrsverbund (SVV) 
www.salzburg-verkehr.at 

Österreichische Bundesbahnen (ÖBB)
www.oebb.at 

WESTbahn 
www.westbahn.at

Deutsche Bahn (DB) 
www.bahn.de 

Salzburg Airport W.A. Mozart  
Innsbrucker Bundestraße 95 
www.salzburg-airport.com 

Vienna International Airport 
1300 Schwechat 
www.viennaairport.com 

Munich Airport 
85356 München 
www.munich-airport.de 
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PLUS CAMPUS MAP

Faculty of Social Sciences
Faculty of Humanities 
1 Erzabt-Klotz-Straße 1 (UNIPARK)
2 Franziskanergasse 1 (Philosophy)
3 Residenzplatz 1 (Ancient History  
 and Classical Studies)
4 Residenzplatz 9 (Finances and Accounting,  
 Literary Archives)
5 Rudolfskai 42 (Social Sciences)
Faculty of Catholic Theology  
7 Universitätsplatz 1 (University Auditorium)
Faculty of Law, Business and Economics
9 Churfürststraße 1 Toskanatrak 
11 Kapitelgasse 5-7 (Business and Economic  
         Sciences)
12 Ignaz-Harrer-Straße 79 (Forensic Medicine  
 and Neuropsychiatry)

Faculty of Digital and Analytical Sciences 
Faculty of Natural and Life Sciences
13 Hellbrunnerstraße 34 (Botanical Garden,  
 IT-Services)
14 Jakob-Haringer-Straße 2 (Computer Sciences)
15 Billrothstraße 11 (Laboratory, Molecular Biology)
Other Institutions
1 Erzabt-Klotz-Straße 1 (Austrian Student Union  
 Salzburg-Advisory Office)
6 Hofstallgasse 2-4 (University Library)
8 Edmundsburg, Mönchsberg 2 (European Law,  
 SCEUS, Stefan Zweig Centre, Centre for Ethics  
 and Poverty Research)
10    Sigmund-Haffner-Gasse 18 (Dep. of Int. Rel.)
11 Kapitelgasse 5-7 (PLUS Printcenter)
16 Kapitelgasse 4-6 (Rectorate, Admissions Dep.)
17 Kaigasse 17 (gendup)
18 Kaigasse 28 (OeAD housing)
19 Otto-Holzbauer-Straße 3 (USI-Fitness Centre)
20 Bergstraße 12 (Focus Area Science & Arts)




