UNIVERSITAT
SALZBURG

Setting up VPN -
GlobalProtect for Employees



GlobalProtect VPN

The University of Salzburg provides its employees with the opportunity to work from computers
that are not on the university network as if they were at their workplace in the university through

their VPN access.
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Installation

Via the link: https://access.sbg.ac.at you can install GlobalProtect.

Select your operating system:

paloalto

NETWORKS®

VVPN-Portal

Download Windows 32 bit GlobalProtect agent
Download Windows 64 bit GlobalProtect agent
Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows 64 bit GlobalProtect
agent.

Mac OS needs to download and install
Mac 32/64 bit GlobalProtect agent.
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ﬁ GlobalProtect — *

Welcome to the GlobalProtect Setup Wizarm paloalto

NETWORKS

The installer will guide you through the: steps required to inzstall GlobalProtect +5.2.10 on wour
computer.

WARMING: Thiz computer program iz protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be progecuted to the maximum extent possible under the law.

Cancel < Back
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ﬁ GlobalProtect

Select Installation Folder

The installer will install GlobalProtect to the following folder.

= X

paloalto

Ta inztall in this folder, click "MNext”. To install to a different folder, enter it below or click "Browse.

Folder:

C:\Program Files\Palo Alto Metwark s\GlobalProtect',

Cancel

< Back

Browse...

Disk Cost...



https://access.sbg.ac.at/

Connecting

After installation, click on the GlobalProtect icon in the taskbar and enter ,access.sbg.ac.at“in
the empty field. Enter your university access data and click ,Connect®.

Your username is your b-Number.

Bitte melden Sie sich mit lhrem
PLUS-Account an.

Nicht verbunden

Usemame
Geben Sie die Portaladresse ein, um p
eine Verbindung herzustellen und den b10EN I
Zugriff auf Ihre Anwendungen und Password
das Internet abzusichern.
o-o.oooo.od ‘—

GlobalProtect erweitert die Portal

Sicherheitsrichtlinien auf alle mobilen
Benutzer, um blinde Flecken beim access.sbg.ac.at]
Fernzugriff zu beseitigen und die
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Connecting

You will be prompted to perform two-factor authentication via your Authenticator (or other
selected method). Upon successful connection, a browser window will open, and the
GlobalProtect icon will turn light blue.
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Sie wurden erfolgreich angemeldet.

% paloalto’ | GlobalProtect E] % paloalto’ | GlobalProtect

Fiir Studierende: - -
Der Zugang via VPN-Client fA%r Studierende ermAfglicht es auf die lizenzpflichtigen Oi
lizenzrechtlich gestattet ist.

Hinweis fiir Studierende: -
Der VPN Zugang ermAfglicht nur die sichere Benutzung von eingeschrA=nkten UNI- bz:
solcher Zugang ist nur Bediensteten vorbehalten. Sollten Sie ein Auslandssemester in ei
-

\‘ Bitte st

£ arten Sie hier:
F i s hittp://ubsearch.shg.ac.at - UBSearch-Portal der Uni-Salzburg

) — |

Verbinde... Verbunden

Fiir Bedienstete:
Die Universitat Salzburg stellt ihren Bediensteten mit ihrem VPN-Zugang die Méglichkeif

\Weitere Informationen finden Sie hier:
Informationen zum VPN-Zugang
IT-Informationsportal

L
Verbunden

Portalkonfiguration wird abgerufen... external-gw
Bestes verflighares Gateway

Trennen

October 6, 2026 Universitat Salzburg




FAQs

Q: The VPN connection is not working ? what should | do?
A:

1. If you have multiple VPN clients installed, make sure only GlobalProtect is active. Using multiple
VPN clients simultaneously causes problems.

2. Check for available system updates and install them. Then restart your device.

3. On the Palo Alto Networks website, you can find out which operating systems are compatible with
the GlobalProtect VPN client.

4. Make sure the correct portal address is entered.

Q: l am using an Apple device

A: On MacOS, you can check under — System Preferences - Security — General if loading software
from “Palo Alto Networks” is allowed.
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https://docs.paloaltonetworks.com/compatibility-matrix/globalprotect/where-can-i-install-the-globalprotect-app

Questions? Problems?

If you encounter any problems, please feel free to contact the IT Service Desk directly!

+43 662 8044 2222
ticket@plus.ac.at

Regular hours:

Mo-Do: 07:30 - 16:30

Fr: 07:30 - 12:00 " TKXT .
UNIVERSITAT £

SALZBU§§%x /%

Hours of operation - no classes:
Mo-Do: 07:30 - 15:30
Fr: 07:30 - 12:00 2 i

OO I Sefvieer™]
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